
eApp 

 Client Collaboration 

How it works 

Client Collaboration allows the applicant to complete parts of the 
eApp. This includes the underwriting questionnaire (part 2).1 

How does Client Collaboration work? 

Answer 'yes' to 
question on Client 

Collaboration screen
Email invite sent to 

applicant
Applicant will 
authenticate 
themselves

Applicant will review 
demographics and 

complete underwriting 
questionnaire (Part 2)

Fin pro notified via 
email that applicant 

has completed Client 
Collaboration

Fin pro will complete 
remainder of eApp

eSignatures will be 
collected

eApp submitted to 
Securian Financial

Forgo a tele-
interview with 

Client 
Collaboration! 

Insurance products issued by 
Minnesota Life Insurance Company 

Securian Life Insurance Company



FREQUENTLY ASKED QUESTIONS 
When can I NOT use Client Collaboration? 

• Applications taken in New York or for NY products

• Drop Ticket

• If proposed insured and owner are different

What does the applicant need to complete the authentication process? They will 

need to have a valid email address and a cell phone to complete the authentication 

process.

Is the underwriting questionnaire required if I select Client 
Collaboration? Yes, the applicant will be required to complete the entirety of 

the underwriting questionnaire (part 2) 

If Client Collaboration is completed, will the applicant still need to do a tele-
interview?

No! 

If the applicant doesn’t want to participate in Client Collaboration, can the fin 
pro complete the underwriting questionnaire during eApp? 

Yes! Select, ‘no’ to the question on the Client Collaboration screen. Then answer, 'yes' to 
the question 'would you like to complete the medical history questions at this time? on the 
'Medical History' screen.

How long is the email link valid for? 
14 calendar days. It can be resent from the ‘case details’ screen should the 
link expire. 

Have more questions? Contact us at 833-365-0329. 

1.For eligible clients.

Please keep in mind that the primary reason to purchase a life insurance product is the death benefit.
Life insurance products contain charges, such as Cost of Insurance Charge, Cash Extra Charge, and Additional Agreements Charge (which we refer to as mortality charges), 
and Premium Charge, Monthly Policy Charge, Policy Issue Charge, Transaction Charge, Index Segment Charge, and Surrender Charge (which we refer to as expense 
charges). These charges may increase over time, and these policies may contain restrictions, such as surrender periods. Policyholders could lose money in these products. 

These materials are for informational and educational purposes only and are not designed, or intended, to be applicable to any person's individual circumstances. It should 
not be considered investment advice, nor does it constitute a recommendation that anyone engage in (or refrain from) a particular course of action. Securian Financial Group, 
and its subsidiaries, have a financial interest in the sale of their products. 

Insurance products are issued by Minnesota Life Insurance Company in all states except New York. In New York, products are issued by Securian Life Insurance Company, 
a New York authorized insurer. Minnesota Life is not an authorized New York insurer and does not do insurance business in New York. Both companies are headquartered in 
St. Paul, MN. Product availability and features may vary by state. Each insurer is solely responsible for the financial obligations under the policies or contracts it issues. 

Securian Financial is the marketing name for Securian Financial Group, Inc., and its subsidiaries. Minnesota Life Insurance Company and Securian Life Insurance Company 
are subsidiaries of Securian Financial Group, Inc. 

For financial professional use only. Not for use with the public. This material may not be reproduced in any form where it would be accessible to the general public. 
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